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New Resources Available 

Introducing ELAPulse Portal, the newest service that makes it easier to 
interact with ELAP Services and gives you 24/7 access to new resources and tools.  

With a straightforward, easy to use interface, handling balance bills has never been easier. 

ELAPulse Member How To Guide 

Balance Bill Support
• Submit hospital and facility bills–It’s as easy as taking a 

picture with your phone
• Get real time status on balance bills
• Communicate with your dedicated Member Services 

Advocate

Educational Tools
• Get answers to Frequently Asked Questions 
• Easy access to informational videos – learn more about 

how ELAP saves your money
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HOW TO  
Log into ELAPulse

You can access ELAPulse through your TLC 
portal.  When you log into the TLC Portal 
click the option to log into ELAPulse, you will 
immediately be directed to ELAPulse.
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HOW TO  
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Navigate the Homepage

Your Recent Activity
• View your most recent balance bills
• Easily add additional balance bills or 

correspondence 
• Communicate specific balance bill questions/

details with your dedicated Member Services 
Advocate

• Up-to-date status of your balance bills
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Educational Tools 
• Get answers to Frequently Asked Questions
• Easy access to informational videos – learn 

more about how ELAP saves your money
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HOW TO  

3

4

Navigate the Homepage (Cont.)

Dependents’ Recent Activities
• View the most recent balance bills for any 

dependent under the age of 18.  Please 
contact your TPA for information on how to 
get authorization to view dependents over 
the age of 18.

• Easily add additional balance bills or 
correspondence for dependents

• Communicate specific balance bill questions/
details with your dedicated Member Services 
Advocate on behalf of your dependents
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Submit A Question
• Contact your dedicated Member Services 

Advocate 
• Add general questions or comments
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HOW TO  

When you log into ELAPulse 
and have a new balance bill that 
needs to be handled by ELAP, 
review your recent activity to 
ensure it is not already being 
handled.  After you confirm that 
the balance bill is for a new claim, 
select the “Take Action” button.  

1

If the bill you received does not 
match an associated claim, select  
“Don’t see your claim? Click 
here.”
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You will be asked if you have 
previously contacted ELAP for 
this bill.  Click “No.”  

A list of claims will show, and 
you should select the claim that 
matches the balance bill you 
received, and follow the prompts 
to upload the new bill.
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Start a New Claim

2

3
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HOW TO  

Fill in the appropriate information 
from your bill, and select “Next” 
and follow the prompts to upload 
the document.

4

The next time you log into your 
account you will be prompted 
to sign your Attorney Client 
Agreement form electronically.  
You will not be able to go ahead 
without completing the form.
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You will receive a notice that your 
submission was successful, and 
you will hear from your dedicated 
Member Services Advocate.
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Start a New Claim (Cont.)
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HOW TO  

Find your date of service 
by viewing your recent 
activity, and clicking 

1 2 3
Click the hyperlink for the 
date of service 

or balance bill number  

Once the claim details 
open click the document 
icon 

and follow the prompts 
to upload your new 
correspondence. 

You can also add 
additional documentation 
directly from the Recent 
Activities page by clicking 
the page icon  

and following the prompts 
to upload your document.

4
If you do not see 
a balance bill that 
corresponds with the bill 
or correspondence you 
received click  

and follow the prompts 
to upload the new bill.
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Recent Activity

There are many ways to add an additional balance bill or correspondence to an 
existing balance bill.

Add Additional Balance Bill or Correspondence 
for You and/or Your Dependents
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HOW TO  

Asking a Question

There are two ways to contact ELAP with a question or comment.

You can submit a question from 
the home page by scrolling to the 
bottom and selecting the proper 
drop down for your topic, then 
type your question in the space 
below. Once complete select  
“Submit.” 
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You can also ask a question when 
viewing a balance bill in recent 
activity. Select the balance bill by 
clicking the hyperlink for the date 
of service    

or balance bill number.  

Then use the drop down to select 
what your question is about and 
type the question in the space 
below.  Once complete select 
“Submit.”
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Submit a Question


